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The Softmart iLinc Conferencing Solution: 
Supporting Web and Audio Collaboration 





iLinc Web Conferencing Software: Real-World Functionality

The beauty of web-enabled collaboration and communication is its ability to 
bring together diverse people in many locations, for varying purposes. Because 
people and needs are so diverse, however, it’s critical that your web conferencing 
technology offer broad functionality and customizable tools. It is also essential that 
the technology be easy to understand and deploy, especially for companies with 
limited experience in web-enabled conferencing.

iLinc’s user-friendly technology makes it easy to take advantage of web 
conferencing capabilities, and allows you to configure the iLinc interface to fit each 
user’s real-world practices. Specialized features of the iLinc Suite toolset include: 

MeetingLinc for Online Meetings – When you  
need the interactivity of a face-to-face meeting,  
but can’t be there in person, MeetingLinc spans  
the miles. Perfect for hosting staff or client  
meetings, collaborating on projects or delivering  
any essential communication, MeetingLinc is the  
ideal application for collaboration among  
small groups.

ConferenceLinc for Web Events – ConferenceLinc  
lets you broadcast over the web to large audiences  
from anywhere to anyone. Host professional one-to-many events,  
including webcasts, webinars, investor and stockholder meetings, product 
launches, road shows and company-wide meetings. Attendees can electronically 
raise their hands to ask questions, engage in Q&A or polling, send text chats and 
use feedback to communicate with the presenter.  

LearnLinc for Training and eLearning – Secure, reliable LearnLinc enables you  
to train geographically dispersed teams, all at the same time, with the highest 
levels of interactivity available from any eLearning solution. Provide  
hands-on training of any kind over the Internet with capabilities  
such as desktop and application sharing, and online testing and  
assessment tools.  

SupportLinc for Customer Support – Create a more effective  
and responsive customer support operation by providing  
services over the Internet through SupportLinc. This unique,  
collaborative tool enables your staff to resolve support issues  
faster than ever by taking a virtual look over  
customers’ shoulders to diagnose issues remotely  
or take control of their entire desktop.

iLinc Web Conferencing Technology: Ultimate Control

While iLinc offers robust functionality, it is also designed to provide ultimate 
control. From system administration to integration to deployment, you can 
determine precisely how you want the system to operate, and who will have 
access to system features.

Simple, Powerful, System Administration – Administrators can easily turn 
features on or off, determine security settings, user permissions, and more. 
iLinc even allows administrators to separate users by department or create a 
hierarchy that mirrors your organizational chart. Your entire organization can 
share a single, centralized iLinc system that allows for distributed rights and 
system administration.

Flexible Licensing and Deployment Options  – iLinc offers hosted or 
installed deployment. You can own your iLinc software, even if you want iLinc 
Communications to host it. For organizations that need to adhere to strict 
compliance, intellectual property or security guidelines, iLinc can be installed 
and controlled behind your firewall.

System Integration  – iLinc offers a variety of options for organizations that need 
to centralize user activities through specific applications (CRM, ERP, or LMS). 
This enables you to leverage existing technology investments, and provide iLinc 
capabilities to the entire organization without changing existing processes. 

Expert Tip

Ultimate Security – U.S. Government Certified

iLinc is the only web conferencing product 100% developed and 
supported in the U S A. Approved by the U S Army, Coast Guard, 
Navy, Treasury and Homeland Security departments.

•  Secured with full end-to-end AES 
and SSL encryption

•  Installable on premise without 
hardware or network changes

•  No third-party plug-ins needed, no 
third-party hosting

•  Customizable for deployment across 
large teams

•  HIPAA compliant

•  Awarded the U S  Army 
“networthiness” certification

The IT environment and Softmart’s unique advantage are captured 
by the expressive characters of illustrator Daniel Vasconcellos. 
Dan’s broad range of clients includes: Harvard Business Review,  
the New York Times, Network World and The Wall Street Journal.  



FactFile

99% Availability

The iLinc telecommunications and data network is built to provide carrier 
class levels of availability through:

•   A redundant fiber optic infrastructure using Synchronous Service 
Transport Self Healing Alternate Route Protection (SST SHRP).

•   Instantaneous rerouting of transmissions within 50 milliseconds in 
the event of a system failure.

•   Powerful battery and generator supplied backup power 
capabilities.

iLinc Audio Conferencing: Expanded Capabilities

iLinc audio conferencing capabilities can complement your iLinc web conferencing 
technologies, and provide a flexible and reliable solution for hosting audio-only 
meetings and collaborative initiatives.

With the capability to accommodate thousands of users on a single conference call, 
iLinc delivers ultimate clarity, ease of use, optimum reliability, and a host of user-
friendly features. Choose from two calling options:  

On-Demand Conferencing – With pre-established calling accounts for each user, 
you can create or participate in conference calls without advance notice 24/7. 
On-Demand conferencing is perfect for team meetings, weekly sales meetings, 
weekly client calls, or any other call involving multiple participants. Each 
authorized individual receives an On-Demand card with the permanent dial-in 
number and activation PIN codes for easy access to their conference call. 

Operator-Assisted Conferencing  – Ideal for calls involving more than 20 
participants, iLinc’s toll free and toll, operator-assisted conference capabilities 
deliver premium features and services for high profile calls. Your dedicated 
iLinc conference operator personally greets all participants, captures contact 
information, introduces speakers, and moderates Q&As, polling sessions and more.

Start Connecting Now: 30-Day Free Trial. 

Contact Softmart and request an online demo and price quotation. We’ll 

give you iLinc for 30 days so you can experience the power of connecting 

with Anybody, Anywhere, Anyplace, Anytime about Anything. Connect 

with success. Call Softmart today at 888-763-8627.

iLinc is a registered trademark of iLinc, Inc.  All trademarks, service marks and logos, with or without attribution, are 
the properties of their respective owners.  No reproduction or use of a trademark, service mark or logo is permitted 

without the express consent of their respective owners. © 2007 Softmart, Inc. All rights reserved.
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